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I. INTRODUCTION

We’re thrilled to have you as a partner and are looking forward to working with you. Thank you
for your interest in being part of Devoted Health’s elite sales team!

Our mission is to build a health care solution that would be good enough for our own family and
loved ones. We are devoted to the health and wellness of our members by helping them
navigate the healthcare system with service guides, by utilizing world-class technology to
enable a simplified experience, and by partnering with top providers for better health outcomes.

We value your partnership and hope to make your onboarding experience simple, yet
informative. Here are a few quick — but important — updates.

Please keep in mind these instructions as you work through the onboarding and certification
process:

In order to reach a complete status, you will be required to complete the following certification
steps:

➔ Welcome Form & Agent Questionnaire
➔ Code of Conduct
➔ Agent Agreement
➔ Assignment of Commissions (if necessary)
➔ W-9 (if necessary)
➔ Direct Deposit Form (if necessary)
➔ Background Check Consent
➔ Medicare Core Training or equivalency upload (AHIP or Pinpoint)
➔ CMS Fraud, Waste & Abuse Training or equivalency upload (AHIP or Pinpoint)
➔ CMS Compliance Training or equivalency upload (AHIP or Pinpoint)
➔ State Selection

◆ ONLY select the state(s) you hold an active health insurance license and are
contracted to sell in by your upline agency

➔ Devoted Certification Training

◆ You have 3 attempts to pass the training exam with a minimum score of 85%
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◆ Each time the exam is opened (initiated) it will count as an attempt, therefore, it
must be completed in one sitting (~30 min).

➔ License Check
➔ Appointment

If you can’t finish these steps all at once, your progress will be saved and you can continue from
the dashboard later.

Once you complete the appointment process for your respective state(s), you’ll receive an email
notification that you’re “Ready to Sell” (RTS) for PY2021 and PY2020 (FL/TX Only). You cannot
market or sell Devoted Health benefits until you receive this email.

II. GETTING STARTED

NOTE: Miramar Agent was formerly known as Sentinel Elite. Your username and password
should be the same if you are an existing agent.  For password reset help, please contact
Broker Support.

OPTIMIZING YOUR EXPERIENCE

In order to optimize your certification experience in Miramar: Agent, please ensure you are
using one of our supported browsers and have enabled pop-ups in your browser settings.

Supported Browsers

Compatibility for Miramar: Agent is tested with the following browsers:

We recommend Internet Explorer 11. It is important you have enabled pop-ups before you
access Miramar: Agent.

QUICK TIP: Restrictive security software can interfere with the ability to communicate training
results to the learning management system from your browser. Click here for more information
about what sites to set as secure.
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➔ https://*.gormanhealthgroup.com
➔ https://*.teamsupport.com
➔ https://*miramar-agent.com

Enabling Pop-Ups
It is important you have enabled pop-ups before you access Miramar: Agent, as training will pop
up in a second tab or window.

Click here for more information on how to enable pop-ups in FireFox, Google Chrome, and
Internet Explorer.

ACCESSING THE SYSTEM

Log in or register as a new user

To log in to your account, go to https://miramar-agent.com and enter your username and
password on the main landing screen. Click Log In.

https://convey.na2.teamsupport.com/knowledgeBase/5071175
https://miramar-agent.com/
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First-time users will need to register as an agent in the system. Click on Register as an Agent.

First, you will be asked to enter your Social Security Number (SSN). SSN is the unique identifier
for users in the system. This step will check all existing users to verify the SSN entered does not
already exist in a profile.

IMPORTANT NOTE: Failure to use a valid SSN could result in the inability to successfully
complete a program, as the SSN is used for certain actions such as background checks.
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If you were given a Registration Code by Devoted or upline, enter the code immediately
following the SSN validation. If you are not asked to enter a Registration Code, you were
pre-enrolled into a program.

Enter your demographic information, a username, password, and security question and answer.
All fields marked with an asterisk (*) are required. Click Complete Registration once you have
completed the form. Once you have completed registration, you will be taken to your agent
dashboard.
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IMPORTANT NOTE: Enter a valid email as we will use it to send updates to you. Additionally,
the system will send you an email verification for you to confirm your email is valid.
Please complete within 24 hours or the link will expire. For security purposes, your SSN may not
be used as your username. HINT: Passwords are required to contain a minimum of eight
characters with at least one uppercase letter, one lowercase letter, one number, and one special
character. Example: Password1#

Password Reset

If you’ve forgotten your password, you can reset it directly from the login screen using a
password reset wizard. Click on Forgot your password? and enter your username when
prompted, then click Continue.
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Next, confirm the answer to your self-selected security question and the last four digits of your
SSN and click Continue.

QUICK TIP: If you cannot remember the answer to your security question, you will need to
contact Broker Support at 1-877-764-9446 or the Miramar: Agent Helpdesk to answer additional
questions to verify your identity and update your password. To contact the Helpdesk, create a
ticket by clicking here or call using the plan-specific phone number provided by your plan
representative.

https://convey.na2.teamsupport.com/createticket
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Enter a new password and confirm by re-entering, then click Reset Password.

NOTE: Passwords are required to contain a minimum of eight characters with at least one
uppercase letter, one lowercase letter, one number, and one special character. Example:
Password1#

Once you have successfully reset your password, click log in to return to the login page.

III. AGENT DASHBOARD
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The Agent Dashboard is the hub of Miramar: Agent while also providing a snapshot of your
current activity in the system. On your dashboard, you will see widgets for the following current
information:
➔ Active programs
➔ Ready to sell information (current and previous benefit years)
➔ Group affiliations
➔ Recent training information

To view the full index of any of the dashboard widgets, click View All. From the individual index,
you will be able to search and filter the available information.

From the dashboard, you can action any active program steps, edit your profile information, and
access any of the tabs from your left side navigation menu.

Update profile information
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You can update your profile demographic information, change your account password, or
change your security question and answer at any point in time after completing registration.

To do so, move your cursor to the upper right corner of your screen and click the down arrow
that appears to the right of your name. A drop-down menu will be displayed. Select Profile.

Once you’ve made the desired changes to your profile, be sure to click Save at the bottom of
the screen before you leave the page.

Onboarding & Certification Workflow
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Click Start

This window confirms you have kicked off the program. You will receive a confirmation email.
Please make sure your profile information is up to date.

Click (refresh), which is located above the Start button.

Welcome Form
Click Welcome button.
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Complete the following questions. Select all fields that apply.

Code of Conduct
Click the Code of Conduct button.
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Check the acknowledgement box and Click continue.
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Agent Agreement
Click Agent Agreement.
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Please review the entire agreement to understand all terms and conditions.
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Enter your name and Click Continue.
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Click on the Dashboard to return to the workflow (if necessary).
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Assignment of Commissions (if necessary)
Click Assignment of Commissions button.

Individual - use if you would like your commissions to be paid to your personal bank account.
Agency - use if you would like your commissions to be paid to your personal agency (different
than your upline agency) bank account.

Agency Assignment (if necessary)
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W-9 (if necessary)

Complete all information.
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Click Save
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Direct Deposit (if necessary)
Enter bank account information and Click next.
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Background Check Consent

Enter your signature
Click Accept
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Medicare Core Training
Upload AHIP or PinPoint certificate
or
Click Proceed to Training

Attach 2021 AHIP or PinPoint certificate.
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This window will appear when your certificate has been submitted for review. Review can take
24-48 hours.
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State Selection

Check states that you have an active health insurance license and are contracted to sell in by
their upline agency. Then Click continue.
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Devoted Health 2021 Certification Training

Click to start the training.

To move forward or backward Click on the navigation button .

Click to exit the training.
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Click to start the exam.
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Click to exit the exam.

Return to the Dashboard
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Once you get to this screen, you have completed the workflow.

You will receive a Ready to Sell (RTS) email applicable to the state selection you made in the
State Selection Form. The appointment process can take up to 5 - 7 business days depending
on each state process. If you select multiple states, you will receive a RTS email for each state.

The email will come from noreply <noreply@gormanhealthgroup.com>

mailto:noreply@gormanhealthgroup.com
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IV. AGENT SUPPORT

We’re fast and responsive. And we sweat the details (so you don’t have to). Whether you're part

of an FMO or on your own, work with us — we want to help your business succeed.

Questions? Call us at 1-877-764-9446 (9am to 6pm ET Monday through Friday) or

Email us at agent-support@devoted.com.

mailto:agent-support@devoted.com

